
 

 

 

 

 

 

With on-going maintenance costs for 

its data storage network set to increase 

significantly, Ludwig Maximilian University 

decided a complete replacement was the 

only way forward

Background

Ludwig Maximilian University (LMU) in Munich, Germany, 

is one of the leading research universities in Europe. Since 

it was founded in 1472, it has been committed to the 

highest international standards of excellence in research 

and teaching.

Having a highly efficient and effective IT network is 

central to its operation and for its Faculty of Business 

Administration this is provided by The Research and Service 

Center for Applied Information Technology, known by its 

German acronym as FIT. It provides the server services for 

scientific workplaces, student laboratory workplaces, and 

the faculty’s training facilities. 

In collaboration with the Leibniz Supercomputing 

Center and the units of Department VI (Information and 

Communication Technology) of LMU, it also coordinates 

tasks such as software development and administration, IT 

procurement, network configuration, and presentation of 

faculties and associated facilities on the Internet.

Challenges

Over the last five years, FIT has used a leading manufacturers 

storage system to support the central IT infrastructure of the 

LMU Business Administration faculty. It has provided data 

storage for a VMware infrastructure consisting of servers and 

shared SAN storage with fibre channel connectivity. When its 

five-year warranty period came to an end, the FIT team asked 

IT Solution provider microstaxx about the cost of extending 

the maintenance contract by one or two years and was 

surprised by the response it received. Timo Thoennissen, IT 

Manager, FIT explains:

“At that point there was no pressing technical reason to 

purchase a new storage system. We were basically very 

satisfied with the existing one. As technical requirements 

had not increased significantly in the meantime, we would 

have been able to use the old system for several more 

years. However, the offer we received from our existing 

vendor far exceeded the price that we had been paying up 

to now.”

As a result, FIT decided to look for a replacement.

Leading university gives full marks  
for a replacement data storage system

Executive Summary

Client
Ludwig Maximilian University

Industry
Education

Challenges
To replace existing storage network and reduce on-going 

maintenance costs.

Solution
OceanStor 5300 V3 storage system and FusionServer RH1288 

V3 server 

Benefits
•  Faster and more efficient use of applications

•  Lower costs from reduced maintenance and administration

•  Future proofed with cost-effective modular upgrades

•  Peace-of-mind from high levels of reliability
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Solution

Following discussions with microstaxx about possible 

alternatives, a proposal was put together for a new storage 

solution from Huawei, equipped with additional features which 

far exceeded the capabilities of the previous system. 

The solution proposed by microstaxx uses a Huawei OceanStor 

5300 V3 storage system comprising twelve 400 G/bits SAS disks 

and six 600 G/bits SSDs each having four 8 G/bits Fibre Channel 

ports. The system is supplemented by three Huawei FusionServer 

RH1288 V3 servers.

An existing Huawei promotional campaign made the 

proposition even more compelling, bringing the price, including 

maintenance, close to the price of simply extending the service 

life of the existing system. Timo Thoennissen continues:

“The price was unexpectedly attractive, but we were a little 

skeptical at first, because Huawei was not familiar to us as a 

provider of high-quality storage solutions.” 

 

 

 

 

 

 

 

 

His concerns were quickly dispelled for two reasons. Firstly, 

microstaxx now has a number of renowned customers in the 

industry, as well as in research and education, who are more 

than satisfied with their Huawei storage solutions. And secondly, 

over the past ten years Huawei has made a name for itself as a 

provider of sophisticated IT and communications infrastructures, 

albeit mostly outside the public eye. As such, Huawei is the 

leading supplier of LTE mobile networks in Europe today.

Huawei is no stranger to storage either. The OceanStor series 

is now in its third generation and has been available in the 

market for three years. The product line covers the entire range 

of storage solutions, from Series 2000 entry-level systems and 

Series 5000 mid-range systems to the Series 9000 cloud storage 

and the Dorado Series All Flash models.

Over the subsequent months, microstaxx made all the necessary 

preparations for FIT’s transition to the new Huawei solution. 

The transition went very smoothly and once all the components 

were in place, the migration, including basic configuration, 

tiering setup, host connection and data transfer took about one 

working week. 

The experienced team of engineers at microstaxx made sure 

that the migration would not disturb ongoing operations and 

employees and students were able to continue their work as 

usual, without interruptions.

Benefits

The setup was made easier by the systems’ operating software. 

“I know of no other system with such a clear and logically 

structured user interface. The installation wizard in particular 

is so clear and self-explanatory that one can hardly make 

a mistake,“ comments Harry Wengner, FIT Account Manager, 

microstaxx.

“As an operator, you are always able to pinpoint exactly 

what is happening within the system. A lot of information is 

displayed graphically to provide a quick overview,“ adds Timo 

Thoennissen.

The OceanStor’s powerful capability to integrate with 

VMware so effectively has also allowed FIT to move its server 

infrastructure from VMware with shared SAN storage to a new 

technical platform and expand it with ease. 

Set against the cost of extending the maintenance agreement 

on the old system, FIT is more than happy with the Return 

on Investment (ROI) it expects to see. And the significant 

performance gain for the users (some of the drives are fast SSD 

disks which the system uses to automatically store data that is 

needed more often, speeding up the access of frequently used 

applications to data) makes the team doubly excited.

“The initial plan is to keep the new system in its current form 

for another five years with the next step being to upgrade the 

memory. I’d like to work with it longer and I’m curious what 

the warranty extension will cost,” concludes Timo Thoennissen.

Harry Wengner is confident that this won’t be a problem. 

“Huawei’s roots lie in telecommunications. It’s used to 

building products for a longer operating time and accordingly 

use durable, self-developed and high-quality components. 

Moreover, it offers fair pricing to customers looking to expand 

their existing solutions.”
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About Huawei Enterprise 
Business Group

Huawei Enterprise Business Group (“Huawei Enterprise”) is 

one of the three business groups of Huawei, a leading global 

Information and Communications Technology (ICT) solutions 

provider. Leveraging Huawei’s strong R&D capabilities 

and comprehensive technical expertise, Huawei Enterprise 

provides a wide range of highly effi cient customer-centric 

ICT solutions and services to global vertical industry and 

enterprise customers across government and public sector, 

fi nance, transportation, electric power, energy, commercial 

businesses, and ISPs. 

Huawei Enterprise’s innovative and leading solutions cover 

network infrastructure, Unifi ed Communications and 

Collaboration (UC&C), cloud computing and data center, 

enterprise information security, and industry application 

solutions.

For more information, please visit: e.huawei.com/uk

About Ludwig Maximilian University 
of Munich (LMU)

Ludwig Maximilian University of Munich (also known as the 

University of Munich), is a public research university located 

in Munich, Germany. With more than 51,000 students it is 

currently the second largest university in the country and is 

considered to be one of the most prestigious in Europe. Today 

the University is part of 24 Collaborative Research Centers 

funded by the German Research Foundation (DFG) and is host 

to 13 of them.

For more information, please visit: en.uni-muenchen.de

About microstaxx

Operating throughout Germany since 1990, microstaxx 

is a leading providers of individual IT solutions. Based in 

Munich its main focus is on medium-sized businesses from 

all economic sectors, as well as clients from the public sector, 

particularly in the fi elds of science, research and education.

The company’s range of skills includes everything necessary to 

design, implement and maintain a sophisticated IT solution. It 

provides a range of services from basic IT management to full 

IT out-sourcing.

  For more information, 

  please visit: microstaxx.de
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